
47 Steps

1_MySOS Web : Pre-registration for Quarantine procedures

An app can be used for some quarantine procedures before you enter Japan. 
See "Quarantine Measures that Apply to You" ("To Anyone Entering/Returning to Japan" web page). For
instructions to set up MySOS Web online, see account registration link. 

Fast Track cannot be used if pre-registration is not completed at least 6 hours before scheduled flight arrival. 
Visit Fast Track website for details.

 View online
https://teachme.jp/111284/manuals/17089694

Exported：2022.08.04 14:29 Guest

1 / 50



1 About linking MySOS Web and MySOS
app

Fast Track is available on both MySOS Web and MySOS App. 
See "How to link MySOS Web and MySOS app" below for information on how to link your data between the two.
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2 0.1 Access the HCO
website

Please access the HCO website from this link. 
https://www.hco.mhlw.go.jp/ 

Select area and country, then tap the "Click for results” button.
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3 0.2 Access MySOS Web account
registration

The results screen will open. 
Click "Use MySOS Web for Fast Track procedures" ① and ② to go the MySOS Web account registration screen. 

Note: The content of the results screen will depend on which country you are arriving from.
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4 1.1 Account
registration

When you access the MySOS Web Account Registration link, the Account Registration screen will open. 

① Please enter your e-mail address and a password. 
Click ② to view the Terms of Use and Privacy Policy. 
③ Click the box to agree and then click "Send e-mail." 
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5 1.2 Receive registration e-
mail

When you will receive a verification e-mail, please click on the link to access account registration. 

Subject: [MySOS] E-mail address verification 
Sender: noreply-acct@hco.mhlw.go.jp

 View online
https://teachme.jp/111284/manuals/17089694

Exported：2022.08.04 14:29 Guest

6 / 50



6 1.3 Log
in

Click the account registration link in verification e-mail to be redirected to the log in screen. 

Enter your the e-mail address and password you registered, then click “Log in.” 

Note: Upon arrival you will need to show your screen to the quarantine officer after logging in. Remember to
bookmark or save the link for the this log in screen so you can log in using your smartphone/device.

 View online
https://teachme.jp/111284/manuals/17089694

Exported：2022.08.04 14:29 Guest

7 / 50



7 1.4 Password recovery
(1)

Click "I forgot my password" on the log in screen to open this screen. 
Enter your e-mail address and click "Send e-mail." 
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8 1.5 Password recovery
(2)

When the e-mail arrives, click the password reset link provided, then enter your password, and click Register. 
Note: The password reset link will expire in 60 minutes. 

Subject: [MySOS] Password reset notice 
Sender: noreply-acct@hco.mhlw.go.jp 

You will be prompted to reset your password. Please click the "Go to log in screen" link and log in.
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9 1.6 Top screen
(1)

Fast Track top screen opens (can also view on smartphone browser). 

① Passport info: Register this first 
② Register accompanying child aged 12 & under: Register here 
③ Pre-registration for quarantine procedure: Click to open screen 
④ Explanation of pre-registration: Click to open manual 
⑤ Persons registered pulldown menu: Select name from menu (main registrant displayed by default)
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10 1.7 Top screen
(2)

⑥ 空港検疫係員専用欄/for quarantine use only: This section is in Japanese and for quarantine officers at the
airport. 
⑦ Language pulldown: This allows you to select language. (Japanese, English, Chinese, Vietnamese, Indonesian)
⑧ Update: Use when your registration is not automatically updated. 
⑨ Print: Used when printing the screen. 
⑩ Logout: Click to log out.

 View online
https://teachme.jp/111284/manuals/17089694

Exported：2022.08.04 14:29 Guest

11 / 50



11 1.8 Passport information
registration

Click "Passport information" on the top screen for registration screen. 
Enter info exactly as written in passport, click "Register." 
・Select nationality 
・Enter first and last name exactly as shown in passport 

A confirmation screen will appear. Confirm details, then click "Yes" to register info. 

Note: You can change this info until status indicates review "completed."
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12 1.9 Using Fast Track with an accompanying
person

Register child/ren to use Fast Track together. 
Click "Register accompanying child aged 12 and under" (top screen). 
Enter info exactly as written in passport, click "Register." 

Confirmation screen appears. Click "Yes" to register. 
You can continue to register more persons. 
Note: You can change info until status indicates review "completed." 

Note: Once registered, a person cannot be deleted.
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13 1.10 Persons registered pulldown menu on top
screen

After you register an accompanying child, you can select whose information is displayed any time with the persons
registered pulldown menu. 

Click on the pulldown menu and select to view the person's name and information. 
Note: If there is an accompanying person, the pre-registration for quarantine procedures must be done for yourself
and each accompanying person.
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14 2.1 Screen for pre-registration for quarantine procedures

Click "Register accompanying child aged 12 and under" (top screen) to open screen. 
Name, passport number, and date of birth entered for passport info registration will be displayed ①. 
Current status will be displayed ②. 

Complete registration of 4 items at least 6 hours before scheduled flight arrival. 
Note: You can only pre-register for quarantine procedures after entering passport info.
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15 3.1 Questionnaire WEB: Open

Please open "Pre-registration for quarantine procedures" screen, be sure your name is displayed in the "Person
registering" pulldown menu ①, and click "Questionnaire WEB" ②. 

If an accompanying person is registered, each person needs to answer Questionnaire WEB. 
When answering, be sure the correct person's name is displayed in the "Person registering" menu ①, then click
Questionnaire WEB ②.
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16 3.2 Questionnaire WEB: Enter
information

Questionnaire screen will open. Please read, click "Next" and enter your responses on each screen. 
Note: Input errors are displayed in red. 

1. Information on person(s) entering Japan (1-1 to 1-7) 
2. Information on accommodation in Japan (2-1 to 2-2) 
3. Information on recent travel to areas with outbreaks (3-1) 
4. Information on health condition (4-1 to 4-7) 
5. Follow-up information (5-1 to 5-3)
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17 3.3 Questionnaire WEB:
Confirm

On the final “Confirm Responses” screen, confirm that the content is correct. 
If your responses are all correct, click “Complete Response.” 
To make corrections, click “Back.” 

After you click “Complete Response” you will return to the Fast Track screen.
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18 3.4 Questionnaire WEB: Display screen

When responses are complete, the respondent's QR code is generated ① and Questionnaire WEB status ② will
show as“Registered.” 
Time remaining ③ will be shown. Please complete all registration procedures within the time. 

After accompanying person responses are complete, a QR code will be generated and displayed. 
Note: Select each person’s information with the “Person registering” menu ④.
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19 3.4 Questionnaire WEB: Display screen (2)

The “Countries visited” listed in your Questionnaire WEB response will be indicated in Japanese above the QR
code. If you did not have a response, nothing will be displayed here.
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20 4.1 Pledge: Open

Please open the “Pre-registration for quarantine procedures"screen, be sure your name is displayed in the“Person
registering” pulldown menu① and click“Pledge”②. 
If an accompanying person is registered, each person needs to register the Pledge. 
To register an accompanying person’s Pledge, be sure the correct person's name is displayed in the“Person
registering”menu①, then click Pledge②.
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21 4.2 Pledge: Enter information
①

The Pledge (For Individuals) screen will open. Please read it and enter the following: 
Note: No Questionnaire WEB responses can be changed here. Make corrections via "Questionnaire WEB" button
if needed. 

①Legal representative:Fill only if there is a legal representative
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22 4.3 Pledge : Enter information
②

Scroll through to review the Pledge contents ①, check the “Agree” box ②, and click Next ③. 
To make corrections, click “Back.” 
Note: Input errors are displayed in red.
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23 4.4 Pledge:
Confirm

On the final screen, confirm that the content is correct. 
If all is correct, tap “Register.” 
To make corrections, click “Back.”
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24 4.5 Pledge: Complete

When registration of the Pledge is complete, click “Back to top.”
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25 4.6 Pledge: Display screen

The status of the Pledge ① will show as "Registered." 
Note: If there is an accompanying person, select which person’s information you wish to view at any time with the
“Person registering” pulldown menu ②.
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26 5.1 Vaccination certificate: Open

Please open “Pre-registration for quarantine procedures" screen, be sure your name is displayed in the “Person
registering” dropdown menu ①, and click “Vaccination certificate” ②. 

If an accompanying person is registered, each person must do this. 
When answering, be sure the correct person's name is displayed in the “Person registering” menu ①, then click
"Vaccination certificate" ②.
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27 5.2 Vaccination certificate: Enter
information

The “Vaccination certificate” screen will open. Please enter the following items. 

Status of vaccination certificate: Select “Will register” or “Will not register” 

Note: Select "Will not register" if you have not had your third vaccine dose.
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28 5.3 Vaccination certificate (when not registering):
Confirm

If you selected “Will not register” under “Status of vaccination certificate”: 
Click “Next” and then “Register.” 

Go to 5.7
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29 5.4 Vaccination certificate (when registering): Enter information
①

If you selected “Will register” under “Status of vaccination certificate,” enter: 

① Japanese or English?: Selection 
② Vaccine name and manufacturer: Name, Manufacturer 
③ Third vaccination: Date (DD/MM/YYYY)
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30 5.5 Vaccination certificate (when registering): Enter information
②

④ Tap “Browse” to attach the vaccination certificate images (showing your 3rd dose history),and confirm that the
selected filenames are displayed. 
Note: Accepted file formats are PNG, JPG (JPEG), GIF,PDF. 

⑤ Is the novel coronavirus (COVID-19) vaccination certificate you are about to register the certificate of the person
registered with this app?: Your selection 

Click “Next.”
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31 5.6 Vaccination certificate (when registering):
Confirm

On the final screen, confirm that the content is correct. 
If all is correct, click “Register.” 
To make corrections, click “Back.” 

Note: Input errors are displayed in red.
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32 5.7 Vaccination certificate:
Completed

When registration is complete, please click “Back to top.”
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33 5.8 Vaccination certificate: Display screen

For vaccination certificate status ① the validity start date ② display will indicate a date third vaccination. 
If you registered as “Will not submit,” the screen will be yellow and ① will show “Review completed,” and validity
start date ② will indicate "No items registered" 

Note: Select which person’s information you wish to view at any time with the “Person registering” menu ③.
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34 5.9 Vaccination certificate: Review results

Review results are sent via email. Screen color of the app will change with status. 

“Review completed” or "Will not submit” (vaccination certificate): Yellow 
Otherwise: Red (unchanged) 

When “Being reviewed” you can still register a test certificate. 
If you receive a notification of return for correction, please confirm the reason and re-register your vaccination
certificate.
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35 5.10 Vaccination certificate: Meaning of color of top screen

The color of the top screen will indicate the status of the registrant (main registrant, accompanying child/ren) who
is least advanced in processing. 

You can still use FastTrack if the screen is yellow, but when you board the aircraft or enter Japan, etc., you will be
required to show the paper (or other) version of a test result certificate for a test taken less than 72 hours before
departure.
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36 6.1 Test result certificate for test taken less than 72 hours before departure: Open

Open “Pre-registration for quarantine procedures” screen. 
Confirm your name is displayed in “Person registering” menu ①, then tap “Test result certificate for test taken less
than 72 hours before departure” ②. 

Each person needs to do this. 
When registering information, be sure the correct person's name is displayed in the “Person registering” menu ①,
then click “Test result ...” ②.
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37 6.2 Test result certificate for test taken less than 72 hours before departure: Enter
information

The screen for “Test result certificate for test taken less than 72 hours before departure” will open. Please enter
the following. 

Do you wish to do prior registration of a test certificate? Select Yes or No.
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38 6.3 Test result certificate less than 72 hours before departure (when not submitting):
Confirm

If you have selected “No”... 
Tap “Next” and then “Register.” 

Go to 6.6 

Note: You can still use FastTrack if you select “No,” but when you board the aircraft, enter Japan, etc., you will be
required to show the paper (or other) version of a test result certificate for a test taken less than 72 hours before
departure.
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39 6.4 Test result certificate less than 72 hours before departure (when submitting): Enter
information

If you selected “Yes,” please enter: 
①Sample date/time 
②Expiry of test certificate automatically displays as 72 hours after sample 
③Test type: Select from menu 
④Collection method: Select from menu 
⑤Test results: Select from menu 
⑥Tap “Browse” to attach image(s) of test result certificate, and confirm that selected filenames are displayed 
Note: Accepted file formats:PNG,JPG (JPEG),GIF,PDF
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40 6.5 Test result certificate less than 72 hours before departure (when submitting):
Confirm

On the final screen, confirm that the content is correct. 
If all is correct, click “Register.” 
To make corrections, click “Back.” 

Note: Input errors are displayed in red.
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41 6.6 Test result certificate for test taken less than 72 hours before departure:
Completed

When registration is complete, please tap “Back to top.”
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42 6.7 Test result certificate for test taken less than 72 hours before departure: Display screen

For "Test result certificate" status ① shows as "Being reviewed" and "Expiry" ② shows 72 hours after sample date
and time. 
If you registered "No", it shows "Review completed" and for "Expiry" ②, it shows "No items registered". 

*Note:If you have accompanying persons, you can change the display anytime by using the pull-down menu.
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43 6.8 Test result certificate less than 72 hours before departure examination: Review
results

The review results are sent via push notification. Color of app screen will change with status. 
If you receive a rejection notification, please confirm the reason and then re-register. 

After "Current status" ① at the top of the screen indicates “Review completed,” none of the information can be
modified. 

Note: Select each person’s information with the “Person registering” pulldown menu ②.
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44 Linking with Visit Japan Web (1)

When the current status is indicate as "Review completed," the information registered can be linked to the Digital
Agency's Visit Japan Web Service. 
Please tap “Data transfer to Visit Japan Web.” 
Note: For information about the Visit Japan Web service, please visit the Digital Agency website at the following
link.
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45 Linking with Visit Japan Web (2)

Please confirm the details and then tap the "Data transfer" button.
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46 6.9 About the blue
screen

Screen is blue (no quarantine inspection needed at airport, no quarantine needed after entry) if all pre-registration
is complete and one of these applies: 
・From "blue" country, COVID test (<72 hours before departure) accepted 
・From "yellow" country, vaccination certificate (3rd dose), COVID test (<72 hours before departure) accepted 

Blue screen may turn green if country risk changes.
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47 7.1 Screen to be presented to quarantine officer upon
arrival

When you enter Japan, you will need to show your smartphone/device screen to a quarantine officer. 
For details please refer to the following manual. 

Data you register on MySOS Web will be deleted a few days after you enter Japan. 
The next time you enter Japan, please start again from the e-mail registration step.
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Link

1_MySOS Web : Pre-registration for Quarantine procedures

To Anyone Entering/Returning to Japan
https://www.hco.mhlw.go.jp/en/

Fast Track
https://www.hco.mhlw.go.jp/fasttrack/en/

Fast Track FAQ
https://www.hco.mhlw.go.jp/faq/fasttrack-en.html

COVID-19: Current Border Measures and Restrictions | Ministry of Health, Labour and Welfare |
https://www.mhlw.go.jp/stf/covid-19/bordercontrol.html

MySOS APP : Pre-registration for Quarantine Proced
https://teachme.jp/111284/manuals/14631275

2_MySOS Web : At the quarantine station
https://teachme.jp/111284/manuals/17103912

3_Linking MySOS Web to App
https://teachme.jp/111284/manuals/17117877

4_Linking MySOS App to Web
https://teachme.jp/111284/manuals/17117885

5_How to Link If You Registered on both Web and Ap
https://teachme.jp/111284/manuals/17117895

How to view the manual in multiple languages (Brow
https://teachme.jp/111284/manuals/15395173

About linking MySOS Web and MySOS app

3_Linking MySOS Web to App
https://teachme.jp/111284/manuals/17117877

4_Linking MySOS App to Web
https://teachme.jp/111284/manuals/17117885

5_How to Link If You Registered on both Web and App
https://teachme.jp/111284/manuals/17117895

0.2 Access MySOS Web account registration

MySOS Web sign up
https://mysos.allm-team.net/fasttrack/signup/

4.3 Pledge : Enter information ②

検疫所が確保する宿泊施設での待機・誓約書の提出について｜厚生労働省
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000121431_00249.html

Linking with Visit Japan Web (1)

Visit Japan Webサービス｜デジタル庁
https://www.digital.go.jp/policies/visit_japan_web/
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7.1 Screen to be presented to quarantine officer upon arrival

2_MySOS Web : At the quarantine station
https://teachme.jp/111284/manuals/17103912
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